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Abstract
The purpose of this paper is to examine the different disparities in student disciplines and
provide critical review of current literature on how microaggressions against transgender
communities and more specifically against transgender patients are lacking in many of the
prelicensure nursing programs at the School of Nursing and Health Professions Simulation
Center (SONHP) in the San Francisco Bay Area. The goal of the research would be to enhance
nurse faculty readiness for student diversity in the classroom and clinical setting and provide
experiential learning in nursing education as well as promote knowledge, skills and attitudes
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(KSAs) to have a more effective approach to teach cultural competence and sensitivity in caring
for vulnerable populations (Nursing Faculty Readiness for Student Diversity, 2019). Simulation
and its experiential learning environment and how comprehensively, underestimating the needs
of support needs of adjunct faculty could transform into difficulty creating and maintaining a
highly qualified adjunct workforce and weakened educational experiences for students. Through
the distribution of the Qualtrics survey, and through our classroom learnings, and literature, the
researcher would like to be able to identify key issues within the transgender
community. Through this, the researcher is hoping to gain understanding of the need for the
transgender individuals who are finding it very difficult to obtain health care services and those
who are being mistreated by healthcare provider’s solutions through the lens of conceptual
frameworks. These concepts would help to determine that with them, there may be success in
helping adjunct faculty to develop, integrate, and evaluate clinical simulation activities in four
key areas: curriculum, instruction, operations, and research.
Keywords: Social Justice, Equity, Leadership, Transgender, LGBTQ, Microaggressions

Basic Introduction and Research Purpose
The San Francisco Bay Area has a universal reputation known for being a fun,
welcoming place, and it might also be presumed that the transgender community here in the Bay
Area, for lack of a better word, are doing fine and are thriving in this community. For the most
part, it is true that many in our community are prospering, but at the same time, there are many in
the transgender community who face significant obstacles every day in order to be fully and
equally immersed in society and even further accessing programs and services to meet essential
needs. Many transgender individuals are finding it very difficult to obtain health care services
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and what’s more when they do find health care services how they are treated or mistreated by
healthcare providers.
The purpose of the study is to examine the different disparities in student disciplines and
provide critical review of current literature on how microaggressions against transgender
communities and more specifically against transgender patients that seem to be lacking in many
of the prelicensure nursing programs at the SONHP in the San Francisco Bay Area.

Transgender Community and Research Need
In the San Francisco Bay Area, the transgender community is rarely represented and
portrayed in mainstream pre-licensure nursing simulation courses, curricula, textbooks, and
syllabi. This particular community is often overlooked in regard to opportunities for better
patient care and progression towards better healthcare. There is a learning gap that the prelicensure nursing simulation courses are lacking and in which knowledge, skills, and attitudes
(KSAs) of the prelicensure nursing learners need. The study will be grounded in the theoretical
assumptions of advocacy and a participatory and liberation of worldview research integrated
with queer theory. The goal of the research is to contribute to positive social change that will
surpass currently biased, unbalanced, and unethical social norms that hinder self-actualization for
transgender individuals.
It is not too uncommon for transgender patients to evade sharing information about their
identity and medical history with health care professionals, and this may be due in part to past
negative experiences within health care settings. This study will show that those prelicensure
nursing students who have had simulation experiences with transgender scenarios prior to
entering the clinical setting will be able to promote knowledge, skills, and attitudes in caring for
the transgender community. It will also show that the learners will be able to apply knowledge,
3
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skills and attitudes towards certain topics and express care about medical administration records
(MAR) which can increase a transgender patient’s trust in healthcare providers. There are many
opportunities to increase transgender health literacy, including more accurate head to toe
assessments during student learner simulation scenarios, health coaching, webinars, books, and
articles focused on transgender health care. It is critical for our future healthcare providers such
as the prelicensure nursing students to listen closely to individual patients’ and all of their many
different needs. This research is hoping to share transgender patients and their encounters and
experiences within health care settings and offers lessons in simulation in the prelicensure
nursing programs at the SONHP in the San Francisco Bay Area on how health care professionals
can be more inclusive, respectful, and responsive to the needs of transgender patients.
This paper considers how there is a need to examine the different disparities in student
disciplines and provide critical review of current literature on how microaggressions against
transgender communities and more specifically against transgender patient representation, or
lack thereof in the prelicensure nursing programs at the SONHP in the San Francisco Bay Area.

4

JAAR: Volume 9, Issue 1, March 2021

Practice Toward the Transgender Communities
The program being evaluated is the School of Nursing and Health Professions Simulation
Program at the University of San Francisco (USF). The purpose of this project is to evaluate this
program as a whole and to understand how simulation faculty play a big role, as content experts
and who also lend their knowledge, experiences and skills working the front lines in hospitals as
full-time nurses in clinical settings all over the San Francisco Bay Area. When these content
experts are not working, they are teaching as simulation adjunct faculty to our prelicensure
nursing students. Part of the learning didactics is providing simulation scenarios to our learners
based on what the students are learning from their nursing theory courses, and what they are
practicing in their skills labs.
The students’ objective is to take theoretical learning and apply it to their simulation
experiences in the prelicensure nursing programs at the SONHP in the San Francisco Bay Area.
There is a pause, however, when it comes to content and knowledge base that includes
transgender patient representation during these simulation experiences and in these simulation
scenarios. Perhaps what some of the content experts may be lacking is knowledge, skills, and
attitudes towards this particular community. Also, there is no transgender content experts in this
leadership role who are teaching prelicensure simulation scenarios to our learners in SONHP and
therefore, missed opportunities for learners to experience simulation scenarios which would
include transgender patients.
Simulation and its experiential learning environment and how comprehensively,
underestimating the needs of support needs of adjunct faculty could transform into difficulty
creating and maintaining a highly qualified adjunct workforce and weakened educational
5

JAAR: Volume 9, Issue 1, March 2021

experiences for students. Through the distribution of the Qualtrics survey, and through our
classroom learnings, and literature, the researcher would like to be able to identify key issues
within the transgender community. Through this, the researcher is hoping to gain understanding
of the need for the transgender individuals who are finding it very difficult to obtain health care
services and those who are being mistreated by healthcare providers’ solutions through the lens
of conceptual frameworks. These concepts would help to determine that with them, there may
be success in helping adjunct faculty to develop, integrate, and evaluate clinical simulation
activities in four key areas: curriculum, instruction, operations, and research.

Research Finding and Implication
Our findings from this research will show that USF SONHP defined and measured sim
faculty in terms of strategies for improving their leadership performance, or why one population
is prioritized over another. We will find that the sim faculty feels that there is a definite need to
take part in a teaching assessment and scenario development based around evaluation because
they feel that there is an essential opportunity for learning. Through some of our analysis, we
will be able to identify how there is truly a need for faculty assessment evaluations in the
SONHP sim center. As a whole, the researcher will show an ongoing theme of how sim faculty,
both full-time and adjuncts, perceive leadership teaching assessment efforts across the School of
Nursing and Health Professions and Simulation Center. Among the adjunct sim specifically,
there will be many gaps from a transgender perspective that have been impacting the nursing
student learning experience due to lack of support and engagement and no formal teaching or
classroom preparation for simulation courses.
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In summary, this study will raise pertinent questions on why this particular community is
often overlooked by nursing leadership and nursing faculty, as well as no transgender faculty
representation in regards to the transgender community including teaching healthcare simulation
scenarios to the prelicensure nursing students.

7

JAAR: Volume 9, Issue 1, March 2021

References
Alegria, C. A. (2011). Transgender identity and health care: implications for psychosocial and
physical evaluation. Journal of the American Academy of Nurse Practitioners, 23(4), 175182. doi:10.1111/j.1745-7599.2010.00595.x Carroll, L. (2009). Counseling Sexual and
Gender Minorities (1ed.). Upper Saddle River, NJ: Pearson Education.
Butler, J. (1990). Gender trouble: Feminism and the subversion of identity. New York:
Routledge.
Carabez ,B., Eliason, M., & Martinson, M. (2016). Nurses’ knowledge about transgender patient
care: qualitative study. Advances in Nursing Science, 39(3), 2577-271. Retrieved from
doi:10.1097/ans.0000000000000128
Eliason, M. J. (2010). Working with Sexual Minority Youth. Retrieved from
http://gilgerald.squarespace.com/storage/CE 0001 Sexual Minority Youth Revised
2.pdfElsevier, Nursing Faculty Readiness for Student Diversity
https://doi.org/10.1016/j.teln.2019.09.001
Haas, A.,Rodgers, P.,Herman, J. (2014). Suicide attempts among transgender and gender nonconforming adults: findings of the national transgender discrimination survey.
Retrieved1/31/2014, 2014 from http://williamsinstitute.law.ucla.edu/research/suicideattempts-among-transgender-and-gender- non-conforming-adults/Institute of Medicine
(2011). The health of lesbian, gay, bisexual, and transgender people: Building a
foundation for better understanding. Retrieved from
http://www.ncbi.nlm.nih.gov/books/NBK64806/pdf/TOC.pdf
Herek, G. M. (2007). Confronting sexual stigma and prejudice: Theory and practice.
Journal of Social Issues, 63(4), 905-925.
Horizons Foundation (2018). San Francisco Bay Area Transgender community Needs
Assessment. San Francisco, CA. Retrieved from https://horizonsfoundation.org.
Institute of Medicine. (2011). The health of lesbian, gay, bisexual, and transgender people:
Building a foundation for better understanding. Washington, DC: National Academies
Press
Lewis, Holly (2016). The Politics of Everybody: Feminism, Queer Theory, and Marxism at the
Intersection. London: Zed Books, Ltd. ISBN 9781783602889.
Lim FA, Hsu R. Nursing Students' Attitudes Toward Lesbian, Gay, Bisexual, and Transgender
Persons: An Integrative Review. Nurs Educ Perspect. 2016;37(3):144-152.
doi:10.1097/01.nep.0000000000000004
Maslow, A. H. (1943). A theory of human motivation. Psychological Review, 50(4), 370-96.
Maslow, A. H. (1954). Motivation and personality. New York: Harper and Row.
Maslow, A. H. (1962). Toward a psychology of being. Princeton: D. Van Nostrand Company.
Maslow, A. H. (1970a). Motivation and personality. New York: Harper & Row.

8

JAAR: Volume 9, Issue 1, March 2021

Maslow, A. H. (1970b). Religions, values, and peak experiences. New York: Penguin. (Original
work published 1966)
Maslow, A. H. (1987). Motivation and personality (3rd ed.). Delhi, India: Pearson Education.
Pettinato, M. (2012). Providing care for GLBTQ patients. Nursing, 42(12), 22-7.
doi:10.1097/01.NURSE.0000422641.75759.d7
Polly, R., & Nicole, J. (2011). Understanding the transsexual patient: culturally sensitive care in
emergency nursing practice. Advanced emergency nursing journal, 33(1), 55-64. Retrieved
from http://journals.lww.com/aenjournal/Abstract/2011/01000/Understanding_the
Transsexual_Patient__Culturally.8.aspx
Powell, A. (2018). The problems with TRANSGENDER COMMUNITY health care. Retrieved
from https://news.harvard.edu/gazette/story/2018/03/health-care-providers-need-betterunderstanding- of-transgender community-patients-harvard-forum-says/
Reitman, D. S., Austin, B., Belkind, U., & Chaffee, T. (2013). Recommendations for Promoting
the Health and Well-Being of Lesbian, Gay, Bisexual, and Transgender Adolescents: A
Position Paper of the Society for Adolescent. Journal of adolescent health, Retrieved
from http://cat.inist.fr/?aModele=afficheN&cpsidt=27212100
Rockman, A. (2013). Gay, Lesbian, and Bisexual Students on Community College Campuses:
Coming-Out and Self-Actualization: https://core.ac.uk/download/pdf/48616887.pdf
Röndahl, G. (2009). Students’ inadequate knowledge about lesbian, gay, bisexual and
transgender persons. International Journal of Nursing Education Scholarship, 6, Article
11. doi:10.2202/1548-923X.1718
Tiffany K. Chang & Y. Barry Chung (2015) Transgender Microaggressions: Complexity of the
Heterogeneity of Transgender Identities, Journal of LGBT Issues in Counseling, 9:3, 217234, DOI:10.1080/15538605.2015.1068146
Travers, R., Guta, A., Flicker, S., Larkin, J., Lo, C., McCardell, S. et al. (2010). Service provider
views on issues and needs for lesbian, gay, bisexual, and transgender youth. The
Canadian Journal of Human Sexuality, 19(4), 192. Retrieved from
http://flicker.blog.yorku.ca/files/2013/ 02/FINAL2traversCORRECTMar10.pdf

9

